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Cakupan pelayanan nifas  di  Kota  Semarang  pada  tahun  2011-2013  meningkat  tetapi  belum
mencapai target 90  %.  Berdasarkan  hasil  survey  pendahuluan  menunjukkan  bahwa  asuhan
pelayanan  nifas  yang  dilakukan  oleh  bidan  pelaksana   di   wilayah   Dinas   Kesehatan   Kota
Semarang belum maksimal. Tujuan penelitian ini adalah menjelaskan bagaimana  masukan  dan
proses asuhan pelayanan nifas di wilayah Dinas Kesehatan Kota Semarang.
 Penelitian ini dilakukan secara kualitatif, Pengumpulan data dilakukan dengan  cara  wawancara
mendalam dan observasi. Informan utama adalah  2  bidan  pelaksana  dari  2  puskesmas  yang
mempunyai cakupan kunjungan nifas  tertinggi dan terendah. Informan triangulasi adalah 2 bidan
koordinator dan 2 kepala puskesmas  dari  2 puskesmas  yang  mempunyai  cakupan  kunjungan
nifas tertinggi dan terendah. Data dianalisis dengan analisis isi.
Hasil  penelitian  menunjukkan  bahwa  pelaksanaan  asuhan  dari  aspek   input:    SDM   secara
kuantitas masih kurang jumlah bidannya. secara kualitas, pengetahuan bidan  mengenai  asuhan
nifas  kurang,  serta  kebijakan  untuk  pelaksanaan  asuhan  nifas  sesuai  standar   belum   ada.
Pengkajian tidak   dilakukan  sepenuhnya.  Diagnosa  belum  sesuai  nomenklatur,  perencanaan
belum ditulis di buku CM. Pelaksanaan asuhan belum dilakukan secara komperhensif.
Disarankan kepada  Dinas  Kesehatan  untuk:  mengadakan  penyegaran  ilmu  dan  ketrampilan
bidan  mengenai  asuhan  pelayanan  nifas  sesuai  standar.  Selain  itu  juga  memfasilitasi  form
pencatatan asuhan pelayanan nifas sesuai standar, dan melakukan monitoring dan menyediakan
SOP tentang pelayanan nifas.
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Coverage of postnatal services in Semarang City from  2011  to  2013  increased  but  it  had  not
achieved the target (90%). A preliminary study revealed that postnatal care provided by midwives
at Semarang City Health Office (CHO) was not maximal.  This  research  aimed  to  explain  input
and process of postnatal care at Semarang CHO.
This  was  qualitative  research.  Data  were  collected   by   conducting   indepth   interview   and
observing. Main informants consisted of 2 midwives selected from 2 health  centers  with  highest
and lowest coverage of postnatal visit. Meanwhile, 2 coordinator midwives and 2 heads of  health
centers  selected  from  these  health  centers  were  as  informants   for   triangulation   purpose.
Furthermore, data were analyzed using content analysis.
The results of this research showed that the implementation of care viewed from the input aspect
as follows:  there  was  a  shortfall  in  the  number  of  midwives,  knowledge  of  midwives  about
postnatal care was still low, and a policy for implementing postnatal care services  in  accordance
with  a  standard  was  not  available.  In  addition,  analysis  had  been   done   comprehensively,
diagnose was not in accordance with nomenclature, plan had not  been  recorded  on  a  Medical
Record book, and postnatal care services had not been implemented comprehensively.
As a suggestion, Health Office needs to refresh knowledge and skills of midwives about postnatal
care services in accordance with a standard. In addition, the office needs to facilitate a  recording
form of the services in accordance with a standard, monitor, and provide SOP of the services.
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